TRAINER TIPS
COMMUNICATION

If you work with older adults the chances are high that a good

proportion of your class will have a hearing issue.

Many will wear hearing aids which brings its own challenges trying
to filter out unwanted noise and sound. Here are a few trainer
tips that those of you with perfect hearing may not be aware of.
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It turns out your class would rather hear what you are saying than have the music
at a loud volume.

Be aware of the volume you use, where the speaker is positioned and ask for
feedback on whether it is too loud, too quiet or about right.

People with hearing issues or MCI (mild cognitive impairment) find conflicting sound
a distraction and hard to deal with so turn the music off completely if you are
giving complex instructions or a cognitive/brain drill.
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Check you can be seen and heard by all — a circle or U shape format is good for
this. Get up on a stage if you have this available.

Do not turn your back on your class. Assume everyone in the class is lip reading
you. Wearing bright lipstick means your lips are highlighted (just a thought boys).
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Ensure you can be heard clearly by enunciating your words.

Don’t bombard the class with too many verbal instructions or cues. Sometimes
less is more and silence from you is okay.

In almost all cases instructors speak too quickly - slow down.

Project your voice to the back row by lifting your chin and raising the volume.

If you are quietly spoken you need to invest in a sound system.
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If the class knows there is a change coming up they will pay more attention.
This can be done by counting down — for example “four to go” or going to a

holding pattern, for example marching, while you explain or demonstrate the
next move.
Use both visual as well as verbal cues and when you do make your moves big

and exaggerated.
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Think about your body language as you may not be aware of the non verbal
messages you are sending.

The big bad four are: facial expression (grumpy or frowning), arms crossed
(defensive), hands on hips (aggressive) not making eye contact (rude).
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