
f i t pro.com  |   5

R E C O G N I S I N G  E X C E L L E N C E    \   I N D U S T R Y  I N S I G H T

I n my 40-plus years of working as an 
exercise professional, there has truly never 
been a be� er time to be in this industry. A 

plethora of delivery platforms are available to 
us, from pools to parks, big box gyms to 
boutique studios, and online delivery is now 
mainstream. And what of our clients? 
Defi nitely no shortage there, particularly in 
the older demographic. 

Every possible market is available – from 
high-performance elite level to the 
signifi cantly less mobile elderly in care 
centres. Whichever niche we choose, one 
thing binds all of us worldwide and that is our 
gratitude to work in a business that makes a 
diff erence to people’s lives. We know why we 
get up in the morning to do what we do; let’s 
be frank, it’s not for the money! Work hours 
can be antisocial and, if you are in a space 
where public funding is required and would 
make a huge diff erence, frustration rears its 
head frequently. But overall, we are lucky we 
work with positive people who want to help 
themselves and are grateful for our care and 
guidance.

My advice to any new trainer is to look, 
learn and interact whenever possible with 
other exercise professionals. A� end 
workshops, presentations, conferences and 
the like where you can connect and engage 
with others. Observe and ask questions, seek 
out mentors, look at the variety and diversity 
of skillsets and talents we all have and try to 
keep an open mind about all things exercise, 
nutrition and lifestyle. 

Know that:
■ You are unique with your own strengths 
and weaknesses. Whilst you may admire other 
trainers and learn from them, you don’t have 
to clone them. Be the best version of you.
■ You are a ‘performer’. Whether that is in 
front of a class or one to one, you need to 
show up with your game face every day. Be 
consistent.
■ You are just as much a small business 
owner as you are a trainer. Get help with 
fi nancials, admin, marketing and sales. Yes, it 
will cost you money and yes you could do it 
yourself, but you probably don’t. Or don’t do 
it well.
■ You will be judged on your personality and 
your professionalism (programming comes in 
third, by the way). You will not appeal to 

everyone – don’t take it personally and have 
the confi dence to step away from a client who 
doesn’t fi t with you either.

Being professional covers many 
things but my top seven are as 
follows:
1. Reply to emails – even if it’s just a 
 ‘thanks for that’.
2. Have someone proof anything that 
 you send out. 
3. Pay a� ention to your timekeeping.
4. Be reliable – if you say you are going to 
 do something, do it.
5. Know your scope of practice – don’t 
 give advice beyond your qualifi cations.
6. Support our incredible industry by
 belonging to your registration body. 
7. Never ‘diss’ other trainers, classes or
 facilities – there is room for all of us to 
 work together.

Kris Tynan gives a pep talk on niche, professionalism 
and being the best version of you.

Be the best 
version of you Receiving her award from the 

Governor General of New 
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KRIS TYNAN 
is a New Zealand-based exercise 
professional. In 2024, she received the 
MNZM (Member of the NZ Order of Merit) in 
the King’s Honours list for services to people 
with long-term conditions and older adults 
in recognition of the work she does through 

her charity Exercise as Medicine NZ.
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 husband and 
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Kris, along with her husband 
Tim Webster, has been 
instrumental in the development 
of the UK fi tness industry. 

We at FitPro send heartfelt 
gratitude in acknowledgement of 
her incredible contribution. 


